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Request application for assistance services  

 
 

1. Login 

 

To create an account, it is necessary to fill in the information about the user, as well as to accept the terms of use of the 

website and the GDPR policy. 

After filling the information and validating it, select Send. The user will receive an account confirmation email together with 

the password required for login. Your account will become active only after you click on the link received in the email. 

Users who have created their user account on the website of buying tickets in local traffic can also buy tickets in international 

traffic, without the need to create another account. 

 

 Creating a user account on the page https://bilete.cfrcalatori.ro  

 
 
 

 

 

 

 

https://bilete.cfrcalatori.ro/


 

  

 

If a user has forgotten his password, it is necessary to fill in the Username (email) field and click on Send. If the username is 

valid, a new password will be sent to the specified email address. 

 

If you want to change user account data, you can do it in the Change account data window. After updating the information, 

click on Save changes. 

 

 

To change the password, access Change password window, where the fields: Old password, New password and Confirm new 

password will be filled in. After filling and validating the fields, select Change password. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

2. Conditions to request PRM assistance  

 

 In order to benefit from the PRM assistance services on the railway, it is necessary to request them no later than 36 

hours before the date of travel, specifying all the necessary details (identification data, disability, necessary 

services, etc.). 

 To place an online order, you must log in as a user. 

 PRM assistance can be requested with or without login. 

 Connecting to the web page - The user accesses the page https://bilete.cfrcalatori.ro, then clicks the window “PRM 

Assistance”. 

 
 Filling the online form opens the following page: 

 

 

 

 
 

https://bilete.cfrcalatori.ro/


3. Methodology for the registration of assistance services request for people with disabilities 

  

1.1 Filling the request, without seats reservation 

 

When PRM assistance is needed for an existing or future ticket, click on "Add". 

 
 

 Disability (choose the type of disability from the list) 

 

 

 
 Depending on the disability, select/fill in the information requested by the form (way of walking, services provided, 

number of luggage, weight, other details if applicable – by selecting the desired box, details), click on – Next step. 



 

 

 

 The contact details of the disabled person or the attendant (where applicable) click the button – Next step. 

 

• Ticket purchase options 
 

 I will buy a subsequent ticket in domestic traffic – click on Next Step  
 



 
To plan a trip, go to Routes page where you will fill in the departure/arrival station, the date of travel, by selecting from the 

calendar, then click on Search, redirecting you to the page where you can select the train you want to travel by. If you wand a 

round trip, select the round trip ticket offer, the traffic class, after filling these steps the PRM request is displayed with all the 

selected details, to fill in the PRM assistance request after a prior check of the selected services, click on Send. 

 
 

You will receive the PRM assistance request with the requested details on the e-mail provided at login. 
              

 

 

 

 

 

 

 

 

  I have an online ticket for domestic traffic 



  I have a ticket from the ticket counter in domestic traffic 
 

When you have a ticket bought from any railway station or online, you must correctly enter the ticket series and the 

departureti  me of the train or the first train on the route if you are traveling by several successive trains. 

 
- For the online ticket (you can find the ticket ID series and time according to the example below)  

 

 

 

 
 

 

 

 

 

- For the electronic ticket (the ticket series and time can be found according to the example below) 



 
 

You will be redirected to the PRM assistance insurance application completion page after a prior check of the selected 

services, press the button – Submit.You will be forwarded to the checkout page of the PRM assistance request after a prior 

check of the selected services, click on Send. 

 

 
 

 



 

You will receive the PRM assistance request with the requested details on the e-mail declared at login. 
 

 I travel in international traffic 

The departure/arrival station in international traffic, the date of travel, the hour, the minute, the train, the coach and the seat 

will be filled in from the list. 

If you have a ticket in international traffic and you want PRM assistance in domestic traffic as well, then click on Add a new 

train to the trip - Next step. After filling in these steps, you must fill in the PRM assistance request after a pre-check – Send. 

 

 

 
 

 

 

 

 

 
 

You will receive the PRM assistance request with the requested details on the e-mail provided at login. 

 

 

 

 



1.2 Filling in the service request and seat reservation  

 

WARNING! When purchasing the ticket online, you do not benefit from the discount based on Law no. 448/2006, and 

the reserved seats are random (they do not offer seats for people with motor disabilities) 

 

"Buy + Add" when PRM assistance and purchasing ticket are intended. 

 

 
 

- In the Station field, enter the departure/arrival station from the list 

- In the Data field, select the traffic date from the calendar 

- Click on Search  

 

- The intended train will be chosen by clicking on Buy  

- The traffic Class will be chosen according to the train composition - go to "Next Step" window 

- Select passengers will choose the number of passengers ("Adult" will be selected by accessing + , if you also have an 

attendant/attendants also in the field - Adult, 1,2... attendants will be added by clicking on + ) - Next step 

- It will inform you about the Price of the ticket "You have to pay" - Next step 

- Login through the user and password declared when creating the account - Login - Next step 

- Your selection in the field Confirm selection - Confirmation of selection was successful! – Next step 

- In the Passenger data field, enter the applicant's name/surname and check the box - PRM Assistance 



 

 
- In the PRM Assistance field, select the disability, way of walking, services provided, number of luggage, other details if 

applicable – select Add.   

 

 



 
 

 

- Select the field To payment, directing you to the online ticket payment, where you will receive, on the email declared at 

login, the online ticket, the online payment confirmation and the PRM assistance request with the requested details. 

 

 
 

 

 

In all the cases listed above, the applicant will receive on the email address declared, a message with 

the registration number of the request and password to check the status of the PRM request. 

 

 

2. Request status check 

With the data received by email, namely: request number and password, the applicant can find out the 

request status. 

A request can have the following status: 

 

- Processing, the request was registered and given to CFR Călători officials for analysis 



- Approved, the request has been approved 

- Cancelled, the request was NOT approved (cancelled by the applicant or the CFR Călători officials) 

 

 “Check request” from My Account menu bar, then “PRM Assistance” window opens 

 

 
In Individual request view window, the applicant will enter: 

- The number received on the request registration email 

- User email  

- Password received by email 

 

When the requests are Processed, Approved, the applicant will receive by email the confirmation of the 

requested assistance/or other relevant data regarding the PRM assistance services. 

 

View all requests will display all requests entered by the applicant from the user account. 

 

3. Cancel request 

 

A request can be cancelled at least 12 hours before the beginning of the trip. 

If you purchased online tickets in domestic traffic, a request for the refund of the ticket price will 

also be submitted by: 

- Login- Commands (on the top bar of the screen), List of tickets, select online ticket ID from the 

left side of the screen, cancel trip.  

 

If the requested assistance services are to be cancelled, then the passenger can click on “Cancel request” 

as follows: 

 

Directly from the email declared at login  

The system displays all information about the entered PRM request, including the status of the request. If 

you access the following link to view the request on the website: Click here “, the request can be 

cancelled by clicking Cancel request. 

  From My account, “PRM Assistance“, view individual request/all requests 

 

 
 

 

 

 

 

 

 

 

 

https://bilete-test.cfrcalatori.ro/ro-RO/Prm/Application/623?emailAddress=iuliana.ivan@cfrcalatori.ro&password=964033


 

View individual request 

- Cancel request, enter request ID, email, the code received on the declared email. 

 

 

You can find it on email as:  

111 registration number request has been successfully submitted! Its status is Approved. You can still 

check any changes of the request status by logging in with your email and password: 999933. Thank you 

for your order! 

  View all requests 

- Click on List of requests to Cancel a request. 

After opening the list of requests entered, the applicant will choose the request to be cancelled with the 

registration number received on the declared email. 

111 registration number request has been successfully submitted! Its status is Approved. You can still 

check any changes of the request status by logging in with your email and password: 999933. Thank you 

for your order!  

For any of the PRM request cancellation you choose, you will automatically receive the message by 

email: Request with registration number 111 has been cancelled. Thank you! 

 

 



 

 

1.3 No Login 
 

In this case, you can only submit a PRM assistance request with all the details required by the application 

(name, surname, telephone number, email address) where you will receive all the details, the PRM 

request status and ticket ID, after which you will purchase the tickets, usually from the departure station, 

at least 12 hours before the travel date. 

Ticket ID from which you will purchase tickets can also be sent to another station only by a written 

request made by the applicant under ,,Remarks” field.  

If the applicant wants to buy online tickets and also to enter a PRM request, the system will not allow this 

only if the applicant has a login account.  

 

 

 

 

 

 

 

 

 

 


